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MEMORANDUM
To: Community College Presidents Chief Academic Officers
Senior Continuing Education Administrators Chief Information Officers
Basic Skills Directors Business Officers
System Administrators Planners

From: Dr. Kimberly Gold, Chief of Staff
Patrick Fleming, SVP and Chief Information Officer
Nate Humphrey, AVP Workforce & Continuing Education Programs
Gilda Rubio-Festa, AVP College & Career Readiness

Date: December 15,2021
Re: End of Year Project Status Update: Destiny One & ADVANSYS

The purpose of this memo is to provide an update on accomplishments and remaining tasks for Destiny
One (Workforce Continuing Education/Short-Term Workforce Development) and ADVANSYS (College
and Career Readiness) business solution projects.

Short Term Workforce Development - Destiny One

The project is currently working to resolve payment processing issues — specifically the ability to refund
payments. As such, our updated planned go-live date of May 2022 will shift to August 2022. Our goal is
to have all 58 colleges and the System Office to have Destiny One up and running by Fall Term 2022.
Upon implementation, Destiny One will be the System’s supported solution for WCE/STWD.

Please review Appendix XI for important information on payment processors.

Adult Education and Literacy - ADVANSYS

The project is currently migrating data from Colleague to ADVANSYS for all 58 colleges and building
interoperability between systems. Colleges will receive training and validate data in ADVANSYS
between January and March 2022. The planned go-live for colleges is April 2022.

For your review, the appendices are categorized as “For College Action” and “For College Action,” as
listed below.
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For College Action:

Appendix | - Steps Colleges Can Take Now - ADVANSYS and Destiny
Appendix Il - Steps Colleges Can Take Now - Destiny One

Appendix Il - Steps Colleges Can Take Now - ADVANSYS

Appendix IV - Local Course Library ADVANSYS and Destiny

For Information:

Short Term Workforce Development - Destiny One

Appendix V - Destiny One: Project Overview

Appendix VI - Destiny One: Project Team

Appendix VIl - Destiny One: Integration Development Phase
Appendix VIII - Destiny One: Implementation Phase

Appendix IX - Destiny One: Project Timeline

Appendix X - Destiny One and ADVANSYS: Cohort Assignments
Appendix Xl - Destiny One: Payment Processor Matrix

Adult Education and Literacy - ADVANSYS

Appendix XII - ADVANSYS: Integration Development Phase
Appendix XIIl - ADVANSYS: Implementation Phase
Appendix XIV - ADVANSYS: Project Timeline

Appendix XV - ADVANSYS and Destiny One Interoperability
Appendix XVI - ADVANSYS: Project Team

Please direct questions to Nate Humphrey (humphreyn@nccommunitycolleges.edu) or Gilda Rubio-
Festa (rubio-festag@nccommunitycolleges.edu)

Thank you for your continued support and engagement as our System works to deliver new short-term
workforce capabilities to all 58 community colleges and the System Office.



Appendices

FOR COLLEGE ACTION

Appendix | - Steps Colleges Can Take Now - ADVANSYS and Destiny One

Colleges can use existing Ellucian Colleague tools such as — Ethos API Data Health Scanner (EDHS)
process to scan for data conditions that may cause an Ethos API to issue an error. EDHS searches for
data conditions such as a required field being null, an invalid code, or an integration parameter not
populated. For example, in Curriculum Management, if a COURSES record contains a code in
CRS.STATUS that is not found in the COURSES.STATUSES validation table, EDHS will identify this issue.
EDHS produces a summary report of issues encountered and, optionally, spreadsheets with details of
each unique data issue. Documentation on how to run the report process can be found under “Process
Help” within the mnemonic or on the Ellucian Support Center in Article #000050047. Colleges are
encouraged to work with business and process owners on campus responsible for CCR and WCE
records and registration to facilitate record cleanup by providing access or report results.

Appendix Il - Steps Colleges Can Take Now - Destiny One

Regardless of the Cohort assigned, there are critical steps colleges can take now to prepare for
implementation. The ServiceNow Knowledge Base article KB0012171 “Destiny One and Colleague
Integration Setup” outlines initial steps. The integration setup steps in this article are required for Pilot
colleges now, strongly encouraged for Cohort One colleges by January 2022, and encouraged for all
remaining colleges. This article will continue to be revised throughout the project. Colleges will be
notified by the AVP for Workforce & Continuing Education Programs each time a revised version is
published in ServiceNow.

Colleges are likely to identify data issues with their local CIP and Topic codes when completing these
steps. To assist with this, the System Office released N99 XSU203427-R18*002 on Thursday,
November 18, 2021. This release will update local CIP and Topic Codes which are out of date or
missing. Additionally, it will provide tools and Informer reports to identify and clean up invalid or
missing data that causes poor API performance. After loading this release, System Administrators
should work with business and process owners on campus to review EDHS and Informer reports to
ensure expected results.

Appendix Il - Steps Colleges Can Take Now — ADVANSYS
Additional Knowledge Articles including more information about ADVANSYS will be published to the
NCCCS Service Portal Knowledge Base in the future.

Appendix IV - Local Course Library - ADVANSYS and Destiny One

Beyond these steps, Colleges are strongly encouraged to review their local course libraries for cleanup
opportunities such as identifying courses no longer in use and obsoleting these local courses. This step
begins by ensuring all CCR and WCE state courses are downloaded and updated using the XUIC and
XULU processes. The NCCCS ServiceNow Knowledge Base article KB0010403 “Curriculum Management
for Continuing Education User Guide” Section 5, “Complete Course-Related Processes at the Local
Level,” outlines the steps for executing XUIC. In addition, article KB0010411, “Course Comparison
Workflow (XULU) for Continuing Education and College and Career Readiness Programs,” outlines the
steps for executing XULU.



FOR INFORMATION
Modern Campus Destiny One Project: Appendices V - XI

Appendix V - Destiny One: Project Overview

Leveraging the business transformation visioning sessions completed by CampusWorks, Inc., the
System Office, with the Workforce Development Leadership Committee (WDLC), undertook a public
procurement process to identify a vendor solution. Specifically, the system sought a partner capable of
empowering colleges WCE/Short-Term Workforce Development (STWD) offerings to meet local
community needs and address gaps in current technology resources that limited the abilities of both
WCE and CCR. This process resulted in the selection of Modern Campus’ Destiny One as the vendor of
choice. As a result, a statewide contract was executed in April 2020 for the discovery, development,
implementation, and multi-year licensing agreement for all 58 colleges.

Destiny One provides a comprehensive solution for all WCE/STWD offerings. Among the host of
services and benefits this solution provides are course and curriculum management/combined course
library integration; student, faculty, and staff profile integration; online student registration and
account management, including online registration fee waivers; a faculty portal for electronic
attendance, grading, and section management; corporate/employer portal and profile management;
and state financial and student record reporting integration with Ellucian Colleague and the Data
Warehouse.

Upon implementation, Destiny One will be the System’s supported solution for WCE/STWD curriculum
and operations management. The solution will enable colleges to launch short-term workforce
development programs quickly and automatically publish course information to the college website,
catalog, LMS, financial reports, and search engines. Critically the solution will empower all colleges
with the same online enrollment tool with a strong track record of substantially increasing enroliment
at institutions. Additionally, Destiny One will enable colleges to provide enhanced customer service to
students, employer partners, and community stakeholders with best-practices workflows, rich student
profiles, and self-management portals for students and employers. Finally, through the state contract
with Modern Campus, colleges also receive the Destiny One Corporate Engagement module to craft
programs and experiences tailored to employer clients. The agreement also includes a System license
to Credly Digital Badges and Credentials with the option to secure a local college affiliate account at a
significant discount.



Appendix VI - Destiny One Project Team

Business Dr. Kimberly Gold :
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Shillu Joseph
Michelle Blake
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Craig Lamb, Ken Ingle, Teronda McNeill-Hueitt, Mona Owens,
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Appendix VIl - Destiny One: Integration Development Phase

In January 2021, the Destiny One project entered its integration development phase. Working with
Modern Campus, the System Office established a joint project team comprised of the System Office,
Modern Campus, and College subject matter experts. Led by the System Office and the input and
expertise of colleges, more than 100 individuals across the System were engaged in shaping the
integration development work. These efforts continue with the intense assistance of three pilot
colleges from Cohort One (Central Carolina, Central Piedmont, Rowan-Cabarrus). This approach has
facilitated the overall acceleration of the project.

The project team employed a modular or release candidate (RC) approach to building a single baseline
configuration for deployment and implementation at each college. The modules are:

RC1) Curriculum Management and Marketing
RC2) Student Profile Management

RC3) Instructors

RC4) Enrollment

RC5) Grading and Attendance

RC6) Organizations

RC7) Advanced Payment functionalities

To date, the project team has built, deployed, and validated modules one through six outlined above
and is actively working through module seven.

Work on the Minimal Viable Product (MVP) continues using the project backlog items, including
advanced payment functionality such as refunds, student sponsorships, payments other than credit
cards, and reporting & reconciliation between Destiny One and Colleague.



Appendix VIl - Destiny One: Implementation Phase

In parallel, the project team is developing the implementation and training plan and its related
materials. Colleges are strongly encouraged to review and begin working through the detailed steps in
Appendix X to prepare for implementation, training, and deployment. System-wide deployment is
planned for the Spring and Summer 2022 term. Implementation will involve:

e configuring Colleague Ethos APIs

e readying local Colleague data for integration

e |ocal subject matter expert (SME) train-the-trainer training

e integration and solution deployment on a local test environment
e |ocal validation of each module of the Destiny One system

Implementation will ensure readiness for production deployment and a transition period for colleges
to shift to Destiny One from Colleague for the management and operation of WCE programs. In
collaboration with a College SME working group, the project team is developing a model transition
timeline for each Cohort to ensure Colleges have adequate time to gain confidence in Destiny One and
smooth a transition to production for all colleges.

Utilizing the results of the “Destiny One Implementation Readiness College Self-Assessment,” colleges
have been assigned an initial Cohort detailed in Appendix X. These assignments are subject to change
based on continued learning on how to optimize deployment. The project team made every effort to

assign cohorts based on the preferences provided in survey responses.

Appendix IX- Destiny One: Project Timeline

Under the original project timeline, we planned to implement the minimal viable product (MVP) with
pilot colleges to secure a “Go/No Go” certification of the MVP before the end of 2021 to prepare for
implementation with cohorts beginning in early 2022. Unfortunately, this schedule is no longer viable
because of the importance of continued efforts to resolve integrations related to refunds and NC cash
customizations.

At the time of this memo, we are exploring options to certify the first three modules (Curriculum
Management, Student Profiles, and Instructor Profiles) for deployment. This approach would minimize
the impact on the deployment schedule, allow colleges to begin working in the system earlier, and gain
confidence in their new workflows prior to production deployment. Additional details on this will be
shared as soon as possible.

Despite these impacts, the project team remains confident in delivering Destiny One to all colleges by
the end of Summer 2022.

The project team will coordinate training with each cohort beginning in January 2022. This training will
be delivered face-to-face (online), learn at your own pace videos, and “job aid” written documentation.



Appendix X —Destiny One: Cohort Assignments

Cohort One Pilot Colleges
Central Carolina | Central Piedmont Rowan-Cabarrus
Cohort One Non-Pilot Colleges

Beaufort CCC Forsyth Technical CC Haywood CC Lenoir CC
Piedmont CC Sandhills CC Surry CC Wake TCC

Cohort Two
Cape Fear CC Craven CC James Sprunt CC Martin CC
Pamlico CC Roanoke-Chowan CC Stanly CC \Wilkes CC

Cohort Three
Alamance CC Asheville-Buncombe TCC [Brunswick CC Carteret CC
Cleveland CC Sampson CC Southeastern CC Wayne CC

Cohort Four
Blue Ridge CC Coastal Carolina CC Gaston College Isothermal CC
Johnston CC Mayland CC Mitchell CC Randolph CC
Robeson CC \Wilson CC

Cohort Five
Caldwell CC & TI Catawba Valley CC College of the Albemarle  |Davidson-Davie CC
Fayetteville TCC Montgomery CC Nash CC Richmond CC
South Piedmont CC |Southwestern CC Vance-Granville CC

Cohort Six

Bladen CC Durham TCC Edgecombe CC Guilford TCC
Halifax CC McDowell TCC Pitt CC Rockingham CC
Tri-County CC Western Piedmont CC

The project team assessed responses from the college-readiness survey that closed in October to
determine cohort assignments. Colleges with questions about their initial assignment should contact
Nate Humphrey at humphreyn@nccommunitycolleges.edu or Janet Worthington at
stewartj@nccommunitycolleges.edu.

Appendix XI — Destiny One: Payment Processor Capability and Functionality

Destiny One supports several payment processor integrations. Unfortunately, not all payment
processors support fraud detection, refunds, and voids through integration. Colleges using these
payment processors will not receive full benefit of the new solution and may be required to perform
additional work or assume additional responsibility.

To receive the full benefit of our current Ellucian Colleague solution and upcoming Destiny One
solution, it is recommended to use ACI Speedpay version 4 or TouchNet Marketplace uPay (for
payments) and T-Link (for refunds and voids). These payment processors have available APIs and the
ability to support payments, refunds, and voids electronically. Selecting a payment processor other
than these may result in manual reconciliation or refund/void processing steps.



Two important email communications from Ellucian pertaining to payment processors:
PayPal Payflow Pro communication from Ellucian Nov 22, 2021

From: Ellucian Product Team <CSSCommuniaWons@ellucian.com>
Sent: Monday, November 22, 2021 1:00 PM
Subject: Ellucian to Sunset PayPal Payflow Pro

In order to ensure continued success with your business operations, we are making you aware
of an upcoming change that comes as a result of new regulations. As an Ellucian customer,
your PayPal Payflow Pro solution will not support the new NACHA ACH fraud detection rules.
Institutions are required to be in compliance with these rules by March 19, 2022.

According to these rules:

ACH Originators of WEB debit entries are required to use a "commercially reasonable
fraudulent transaction detection system" to screen WEB debits for fraud.

“Account validation” must be part of a “commercially reasonable fraudulent transaction detection
system”,

Fortunately, two Ellucian partners, ACI Worldwide and TouchNet, both offer these services in
their software today, as do many other payment processors. As an Ellucian customer, you have
two options:

e Maintain your relationship with PayPal and manage the compliance outside of
PayPal

e Transition to one of our other partner solutions, AC/
Worldwide (at no cost) or TouchNet.

Moreover, Ellucian and TouchNet have collaborated to provide support for colleges preferring to
transition from PayPal Payflow Pro to TouchNet.

From: Rossetti, Christian Christian.Rossetti@ellucian.com
Sent: Thursday, December 9, 2021 at 6:09 PM
Subject: Ellucian: Payment Processing Question

TouchNet has agreed that for the NCCCS schools wanting to replace their PayPal PayFlow Pro
solution on campus, they (TouchNet) will offer their processing services without a software
component. As well, they can implement this solution at no cost assuming a straightforward
implementation.

Further clarification on the implementation: One distinction of the straightforward
implementation would be staging. There are multiple payment points possible in either
Colleague or Banner, the campus would need to activate all that they want initially. If there are
others to be added at a later date (one or two years down the road), TouchNet would need to
charge an implementation fee for the follow-up project(s), as this current offer only covers
what's done in that onetime upfront implementation.

They also do not have a project fee as long as it's purely eCommerce (which they believe is most
of the PayPal base). However, there is a possible 51,500 implementation fee if the NCCCS
campus also needs in-person payments supported (e.g. CREN). If this is a showstopper,
TouchNet can look at those case by case.



The System Office and community college staff are working with colleges, payment processor
providers, and vendors to assess the best solution for the NCCCS.

e PayPal has informed the System Office it does not intend to modify PayPal Payflow Pro to

conform to the new standards.

e ACl has indicated their intent to fully support colleges transitioning from PayPal to their new

compliant ACI Speedpay platform.

e Modern Campus preferred payment processor for Destiny One is TouchNet and has indicated

their intent to support the ACI Speedpay platform.

e Ellucian supports both ACl and TouchNet solutions.

Colleges should review Table One (1) to ensure the System Office has accurate information on file and
review Table Two (2) for the functionality of their existing payment processor. Colleges needing to

update the payment processor listed in Table One (1) or if your college is considering changing
payment processors, please contact Janet Worthington at stewartj@nccommunitycolleges.edu.

It is critical for colleges to consider payment processor interoperability and functionality when

selecting or renewing contracts with payment processor providers. The System Office will continue to

communicate information when available on this evolving issue.

Table 1: Payment Processor by College

College/Institution

Payment Processor

Alamance Community College TouchNet
Asheville-Buncombe Technical Community College Paypal

Beaufort County Community College* ACI Official Payments
Bladen Community College TouchNet

Blue Ridge Community College

Paypal Payflow Pro

Brunswick Community College

ACI Official Payments

Caldwell Community College and Technical Institute

Paypal

Cape Fear Community College

Fund Five

Carteret Community College

ACI Official Payments

Catawba Valley Community College

ACI Official Payments

Central Carolina Community College*

ACI Official Payments

Central Piedmont Community College*

Paypal Payflow Pro

Cleveland Community College

ACI Official Payments

Coastal Carolina Community College

ACI currently, migrating to TouchNet

College of The Albemarle

ACI Official Payments

Craven Community College

ACI Official Payments

Davidson-Davie Community College

ACI Official Payments

Durham Technical Community College TouchNet
Edgecombe Community College Paypal

Fayetteville Technical Community College ACI Official Payments
Forsyth Technical Community College* Nelnet

Gaston College

ACI Official Payments

Guilford Technical Community College

Paypal Payflow Pro, may soon migrate to Touchnet

Halifax Community College




College/Institution

Payment Processor

Haywood Community College*

ACI Official Payments

Isothermal Community College

ACI Official Payments

James Sprunt Community College Paypal

Johnston Community College TouchNet

Lenoir Community College* ACI Official Payments
Martin Community College Paypal

Mayland Community College

ACI Official Payments

McDowell Technical Community College**

Mitchell Community College

ACI Official Payments

Montgomery Community College

ACI Official Payments

Nash Community College

ACI Official Payments

Pamlico Community College Nelnet

Piedmont Community College* TouchNet

Pitt Community College ACI Official Payments
Randolph Community College Paypal

Richmond Community College ACI Official Payments
Roanoke-Chowan Community College Nelnet

Robeson Community College

ACI Official Payments

Rockingham Community College

ACI Official Payments

Rowan-Cabarrus Community College*

ACI Official Payments

Sampson Community College

ACI Official Payments

Sandhills Community College*

ACI Official Payments

South Piedmont Community College

ACI Official Payments

Southeastern Community College**

Southwestern Community College

TouchNet

Stanly Community College

ACI Official Payments

Surry Community College*

ACI Official Payments

Tri-County Community College

ACI Official Payments

Vance-Granville Community College

ACI Official Payments

Wake Technical Community College*

Paypal Payflow Pro

Wayne Community College

Paypal

Western Piedmont Community College**

Wilkes Community College

ACI Official Payments

Wilson Community College

ACI Official Payments

*Cohort 1 College
**pgyment Processor Unknown
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Table 2: Destiny One and Summary of Payment Processors

(for payments)
T-Link (for refunds
and voids) version
5.0.7

HOP API Credit Debit Card Supports
. Card Debit Card Refunds Sending GL
Provider Product for for . .
E | (A Refum.:ls Payments$ | (Voids not Details to
and Voids supported) Gateway
CoBrand+ Yes No No Yes No No
ACl Universal | Integrated Level 1
Payments with Postback
Gateway (nsv*)
SPEEDPAY Version 4 | Yes Yes Yes Yes Yes TBD
NelNet QuikPAY ePayment | Yes No No No No No
Service and
Commerce Manager
(nsv*)
PayPal*** PayPal Checkout Yes No API for No No No
(nsv*) refunds.
Voids not
supported
PayPal*** PayPal Gateway Yes Yes API No No No
(HOP) (nsv*)
PayPal PayFlow Pro
(API) version 4.4.0
TouchNet Marketplace uPay Yes No API No No Yes

GL allocations
populate the
CREDIT_ACCT_
CODE and
CREDIT_ACCT_
AMT fields.

# Debit Card payments refer to Interac Online.

**While Cashnet has an API that allows for refunds, any payment processed through the eMarket HOP is not eligible to be refunded through the
API. Cashnet does not support voids.
***Does not adhere to NACHA ACH fraud detection rules
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Benchmark ADVANSYS Project: Appendices Xil - XVI

The Benchmark Integrated Technology Solutions” ADVANSYS solution provides a statewide student
reporting system that meets the National Reporting System (NRS) and WIOA reporting requirements.
ADVANSYS, developed specifically for Title |l adult education reporting, is an automated, individual

student record system with a relational database structure. The project team completed the discovery

phase of the ADVANSYS project, which will replace the custom LEIS process in Colleague. This will
provide a modern data management platform for CCR students and programs.

Appendix XIl - ADVANSYS: Development Phase

Destiny One, ADVANSYS, and Colleague were mapped to integrate the three platforms. Integration
between the three platforms will allow for ADVANSYS to be used for NRS reporting and Destiny
One/Colleague for State reporting (i.e., ICR, Registration Data Card, Tuition Remission).

Appendix Xl - ADVANSYS: Implementation Phase
The project is currently validating the implementation process with the pilot colleges. The LEIS
migration to ADVANSYS will include the following steps:

e ADVANSYS loads Period 12 data for program years 2019-21

e ADVANSYS loads the latest period data for the program year 2022

e Colleges receive training on ADVANSYS functionalities

e Colleges evaluate accuracy and completeness of migrated historical data

e Colleges identify gaps in information required for migration
(i.e., daily attendance data is a known gap that SO IT services will address)

e Colleges identify fields that must be shared between Systems (Destiny One, Colleague, and
ADVANSYS) to enable State reporting (work in progress)

e System Office team builds processes for interoperability — where data entered in one system
will move, near real-time, to another System (work in progress)

e Colleges test the complete solution with interoperability (TBD)
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ADVANSYS Cohort Assignments

Cohort 1 Cohort 2 Cohort 3 Cohort 4 Cohort 5 Cohort 6
Beaufort CCC Cape Fear CC Alamance CC Blue Ridge CC Caldwell CC& TI Bladen CC
Central Craven CC Asheville- Coastal Carolina | Catawba Valley CC | Durham TCC
Carolina* Buncombe TCC cC
Central James Sprunt CC | Brunswick CC Gaston College | College of the Edgecombe CC
Piedmont* Albemarle
Forsyth TCC Martin CC Carteret CC Isothermal CC Davidson-Davie CC | Guilford TCC
Haywood CC Pamlico CC Cleveland CC Johnston CC Fayetteville TCC Halifax CC
Lenoir CC Roanoke- Sampson CC Mayland CC Montgomery CC McDowell TCC

Chowan CC
Piedmont CC Stanly CC Southeastern CC Mitchell CC Nash CC Pitt CC
Rowan- Wilkes CC Wayne CC Randolph CC Richmond CC Rockingham CC
Cabarrus CC*
Sandhills CC Robeson CC South Piedmont CC | Tri-County CC
Surry CC Wilson CC Southwestern CC Western
Piedmont CC

Wake TCC Vance-Granville CC

As a reminder, ADVANSYS Cohort assighments were made utilizing the results of the “Destiny One

Implementation Readiness College Self-Assessment.” These assignments are subject to change based

on continued learning on how to optimize deployment.

Appendix XIV - ADVANSYS: Project Timeline

The project is currently migrating data from Colleague to ADVANSYS for all 58 community colleges and
building interoperability between systems. Data migration into ADVANSYS will be complete by
December 30, 2021. The project team will coordinate training and data validation with each cohort

beginning in January and concluding in March 2022.

Student management and NRS reporting in ADVANSYS and data required for State Reporting will be
delivered by March 2022. In addition, colleges Go-Live in ADVANSYS is scheduled for April 2022.

Appendix XV - ADVANSYS and Destiny One Interoperability

There are three points of integration between Destiny One, ADVANSYS, and Colleague. These include

course and section management, student intake and registration, student grading and attendance.
These functions will be managed in ADVANSYS. Destiny One will be used for all other CE courses.
Integration between ADVANSYS and Colleague will enable Colleague to be used for state reporting.
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Appendix XVI - ADVANSYS: Project Team

Business
Owner

Dr. Kimberly Gold & Patrick Fleming

Stakeholders

Adult Education & Literacy Advisory Committee

Governance

Data Governance; Exec Steering Committee

Product Owner

Gilda Rubio-Festa, Marlena Everett

Project
Management

Angelica Smith (System Office)
Jenny Faulk (Benchmark ITS)

System Office

£ Marlena Everett \
/ Wayne Madry ‘
Shillu Joseph
Michelle Blake

Selda Kocaman

— G Scrum Master
Angelica
Smith

S College Team
Ben.c m.ar = £ \ Janice Heller (Central
Kevin Strickland / \ Carolina CC)
Jenny Faulk | | April Root (Central
Melissa Milam \ / Piedmont CC)
Scott Travis / Kelly Freeze (Rowan-
Tim Turner / Cabarrus CC)
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