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September 15, 2016 
 

 
MEMORANDUM 
 
TO:  Presidents  
 
FROM: Christopher Cline, Associate Vice President of Business Intelligence and Project 

Management Office 
Bill Schneider, Associate Vice President, Research and Performance Management 

 
RE: MOU for NCCCS to Share Student Data with External Parties 
 
The North Carolina Community College System (NCCCS) is committed to supporting the 58 North 
Carolina community colleges by providing information and resources that enhance the quality of 
educational programs and foster student success.  To assist with this effort, the System Office 
periodically collaborates with third parties that are conducting research studies for a variety of purposes, 
such as developing, validating or administering predictive tests; improving instruction; assessing student 
outcomes; and improving student success.  Participation in these studies may require NCCCS to transfer 
student level data to third parties.   
 
A memorandum of understanding (MOU) has been created to enable collaboration with third parties on 
behalf of colleges to facilitate research that impacts institutional effectiveness and program 
improvement.  By signing the attached MOU, colleges give consent for NCCCS to share student data with 
external parties in a manner that is consistent with State and Federal law and compliant with the Family 
Educational Rights and Privacy Act (FERPA) of 1974.  Colleges will be notified of each research study in 
writing before data is shared; if a college provides a written response indicating that they do not choose 
to be a part of the study, data from the college will not be shared with the third party.   
 
The attached MOU includes the policy and procedures for sharing data.  Please review the MOU and 
return a signed copy to the attention of Bill Schneider.  Please send the signed MOU via fax 919-807-
7165 or email at schneiderb@nccommunitycolleges.edu. 
 
If you have questions, feel free to contact either of us. 

CC16-037 
Email Copy 

mailto:schneiderb@nccommunitycolleges.edu


MOU for NCCCS to Share Student Data with External Parties 
September 15, 2016 
Page 2 of 2 
 
 
Attachment 
 
c: Jennifer Haygood, Chief of Staff 
    Julie Batchelor, Interim Senior Vice President  
    Chief Information Officers 
    Institutional Effectiveness/Research Officers 
    Data Coordinators 
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