
 

North Carolina Community College System 

Wraparound Support Services: Idea Generation & Innovation 

• Student Success Counselors 
o A certain number of potentially mandatory meetings for all students in a 

developmental education class(es) and/or students below a certain GPA threshold 
• ILC/Tutoring Center/Tutors 

o A certain number of potentially mandatory tutoring sessions/appointments for all 
students in a developmental education class(es) and/or students below a certain 
GPA threshold 

• One-on-one Sessions 
o A certain number of potentially mandatory one-on-one sessions/appointments for 

all students in a developmental education class(es) and/or students below a 
certain GPA threshold 

• Advisors 
o Conversations with advisors about future classes or potential pathways/classes 

for certain programs/certifications 
• Career Coaches 

o Conversations with Career coaches about potential programs, certifications, job 
opportunities, internships, etc. 

• ACA Classes 
o Potentially mandatory enrollment for all students in a developmental education 

class(es) and/or students below a certain GPA threshold 
• Work-based learning placement opportunities [potential] 

o Whether this would be possible at all at this level/point in their educational journey 
depends on the local college, businesses in surrounding area, and student 
population [potential] 

• Connection to Programs for certain student populations, such as the Male Minority 
Program for Mentoring, etc. 

o Connect with this program to strengthen support for special populations 
• Connection to ‘Student Aides’ (naming could be different for this within different 

colleges/universities) [potential] 
o College students who are education majors (‘teachers-to-be’) in the year or so 

before they student teach (they have a certain number of volunteer hours required 
in K-12 schools as education majors for many colleges/universities). 

• Outreach from Community [potential]  
o Connection with retired teachers as tutors, local church volunteers connected to 

local schools nearby, etc. 
• Connection to one or more of the Fellows programs at colleges/universities – more 

information to come… [potential] 


