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Overview

This job aid describes how to search for existing cases.

Step-by-Step Instructions

1.

On the NC FAST Home page, click the Clients and Outcomes tab.

NC FAST Bighility Supervisor

Clients and Outcomes

The Clients and Outcomes page displays. Click the toggle to expand the Shortcuts panel.

Home Clients and Outcomes Inbox Calendar Reports

X

The Shortcuts panel displays. Click the Searches folder.



&

NC FAST

North Carolina Famllles Accessing
Services through Technology

Home Clients and Outcomes

Contacts

Investigations

Registration

Searches

Trial Budget

4. The Searches folder displays. Click Cases.

Home Clients and Qutcomes

Person...
Employer...

All Participants...
EIS Application

Providers

Application...

Appeal

Education Institute...
External Party...

External Party Office...

5. The Case Search page displays. Enter and select applicable search information then click Search.
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Note: When using a client’s Social Security Number to search for a case, enter the Social Security
Number in the Reference field (no dashes or spaces), then select Social Security Number from the
Client Reference drop-down list. Click Search.

6. The search results display. Click the applicable reference hyperlink.
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7.  The case page displays.
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Note: To create queries for closed cases, click My Case Queries shortcut link.



