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Directions: Match each term/suffix to the correct definitions.

In Edit Evidence
Register A Person
Smart Panel

Evidence

Eligibility Check
Household Meal Group
Intake

IEG Script

Active Evidence
Participants

Income Support Case
Evidence Dashboard
ePASS

Household Relationship
Activated Case

Sanction

Intelligence Evidence Gathering

Case Participants
Claimant
Client

Shortcuts
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Answer Key

a. Theresult of a system initiated or user-initiated process to ‘check eligibility’ for a Product(benefit)

b. Information that a worker selects to determine eligibility

c. Aninitialinterview

d. A Curam product that gathers information in a structured, intelligent manner and guides a user or
caseworker through the collection of information process asking only questions consistent with
previous answers

e. Electronic Pre-Assessment Screening Service-A secure, web-based, self-service tool that enables
inquiries to screen for potential eligibility for a range of NC DHHS benefits and services programs

f. Acase status showing that all eligibility requirements have been met and a benefit is being issued. In
NC FAST, this will be a Product Delivery case

g. The person completing an application for assistance

h. Al of the different household participant types who play a role or roles in the case

i. Aparticipant role for an individual who has registered with the agency as an applicant for benefits or
services

j. Used as a“folder” to store and manage multiple cases for one or more members of the same
household

k. Information thatis requested or received by the local agency to determine the claimant’s eligibility
for food assistance

. Allindividuals who live and eat together and are therefore included in the same Food and Nutrition
Services (FNS) unit

m. Athorough examination of all eligibility factors

n. Aview of Evidence where all evidence types can be displayed and accessed for viewing, updating,

etc.
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The manner in which members of a household are related to one another

p. Information that might be considered as a ‘work in progress’, as it has not been approved or activated
to be used in eligibility determination

g. Afeaturein Curam that provides advice and guidance on how to resolve outstanding evidence (Not
being used in NC FAST)

r. Atoolbarthat provides easy navigation within NC FAST

s. Aparty that has direct or indirect interaction with the county agency about which the agency needs to
record information

t. Anindividual removed from Food and Nutrition Services benefits due to an IPV or for failure or refusal
to comply with all program requirements

u. The process usedto turn a Prospect Person into a Person



