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This guide describes how to Check Eligibility on an Insurance Affordability Integrated Case (IAIC)
in NC FAST. This guide also provides an overview of the functionality for Insurance Affordability
Application Case (IAAC).

Key Points

The Check Eligibility link is located on the Eligibility tab of the IAIC and Eligibility Check
tab on an IAAC.

Check Eligibility on the IAIC allows the user the check the eligibility of a new applicant
and the existing beneficiaries on the IAIC prior to applying evidence changes or
accepting a changed decision.

Check Eligibility and reviewing the results for recertifications should be done prior to
submitting the case for approval.

The Check Eligibility process considers both In-Edit and Active evidence on the IAIC and
provides an eligibility determination for applicants and beneficiaries.

Workers can Check Eligibility and view results for the following Product Delivery Cases
(PDC) types:

e Family and Children’s-MAGI

e Medical Forced-MAGI

e Emergency Medicaid-MAGI

Check Eligibility is not available on IAICs in Closed status. Check Eligibility is not available
on some IAICs in Open status which include:

e Cases that do not contain at least one of the following:
1. A PDC (Closed, Active, or Approved)
2. A pending New Member Insurance Affordability Application
e Cases with an active PDC but without in-edit evidence
e Cases with Presumptive Medicaid-MAGI cases should be standalone cases.

An Eligibility Check is required prior to the denial of a New Member Application.
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The Validate Changes action link is also located on the Eligibility tab of the IAIC. NC FAST
will systematically validate changes on all In-Edit evidence when the user clicks Check
Eligibility. If any evidence validation errors are determined, an error message will
appear. The worker should correct any evidence errors prior to checking eligibility.

Check Eligibility will:

e Display the coverage type and program outcomes for each eligible applicant.
e Display income calculation information
e Display non-financial pass/fail results.

e Display the reasons for ineligible or eligible results for the applicant, as well as any
pass/fail decisions.

Step-by-Step Instructions

Check Eligibility

Check Eligibility results include information that is detailed and should be reviewed prior
to authorizing the application or applying changes on the Integrated Case. Clicking the
Check Eligibility hyperlink on the Eligibility Checks tab or Eligibility tab is completed
through the following steps.

Insurance Affordability Integrated Case (IAIC)

1. Navigate to the Eligibility tab of the Insurance Affordability Integrated Case
(IAIC)

Note: Eligibility folder is selected by default.
2. Click the Eligibility Checks folder then click the Check Eligibility hyperlink.
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NCFAST Eigbility Worker O,  WelcomeNCFASTUSERI535 Qv * "y
Home Clients and Outcomes Inbox Calendar Reports

Person Search X JanJohn X FebJohn X Insurance Affordability 353221931 X = Support Application (111978407) X

Insurance Affordability 353221931 o @

o Open

o
=7 (0) tems to Verify @ (0) Issues
° (0) Evidence In Edit

Feb John Mar John @ JOHNSTON MA STP USER
Primary22 years Member2 years

@ Home All Documents Clients Evidence Eligibility Participants Cole Data Contact Events Tasks Issues and Procee @ @

Eigibity Eligibility Checks Vaiidate Changes... cgo
~
Manual Check Eligibility is performed includ v

3. The Check Eligibility pop-up displays then click Yes.
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8
5
2
=
o
=
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Note: If the system detects evidence errors, an error will display. The worker
should correct any evidence errors prior to checking eligibility.

Check Eligibility @ ®

Are you sure you want to check eligibility?

4. The Eligibility Checks page displays.
Note: The most recent Eligibility Check appears at the top of the list.

5. All Eligibility Checks, if any, display in separate line items.
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Eligibility Checks CheckEigbity...  C T (D
Manual Check Eligibility is performed including In-edit Evidences. v
Determination Date and Time
P 7/13/2022 07:13
> 7/13/2022 06:35
v

. = e = ]
6. To review Eligible Coverage Periods, click the Toggle next to a line items.

Eligitility Ch:—,'f;kﬁ _
¥ 1262022 D000 SYSTEM

Program Type

* Family and Children's Medicald - MAGI

Coverage Period Decision
P ANR0E - 22024 Elecpvir
P A0 . 20 Eligibie
k R0 - 132022 Eligpibis
T T T I T B ] Eligibie
Foanme . aanen Eliyie
B OVR0R0 - 228200 Bl

Insurance Affordability Application Case (IAAC)

1. Navigate to the Eligibility Checks tab of the Insurance Affordability
Application Case (IAAC).

2. Navigate to the Eligibility Checks tab.
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3. Click the Check Eligibility hyperlink.

NC FAST Eligibility Worker lelcome NCFAST USER11535 =

Home Clients and Outcomes Inbox. Calendar Reports

Person Search X JanJohn X Feb John X Insurance Affordability Application (35322190X

Insurance Affordability Application (353235512) 000 @ |
n
5
2 (7] Insurance Affordability Application Open
8 Issues (0)
]
Application Date TH3/2022
Preferred Contact  Not Recorded
Mar John Programs  Insurance Affordability
2years i JOHNSTON MA STP USER
Home All Documents Clients Programs Timers Evidence n Integrity Cases <4
g
Eligibility Checks coo ]
ol

4. The Check Eligibility pop-up displays then click Yes.

Note: If the system detects evidence errors, an error will display. The worker
should correct any evidence errors prior to checking eligibility.

Check Eligibility @ ®

Are you sure you want to check eligibility?

5. The Eligibility Checks page displays.
Note: The most recent Eligibility Check appears at the top of the list.

6. All Eligibility Checks display as separate line items.
7. Eligible Coverage Periods display.

Table of Contents Page 6 of 17




3 NCrAST

North Carollna Familles Accessing
Services through Technology

Home dCucomes  lbox  Cslendar  Feports  Dashboards
ParscnSeach X | Maydon X | Retmactive Medcal hcome Supod - 3543... X | MsthMay X Insursnce Afkockiity Ausicstion @532 X
Insurance Affordability Application (353434220) v @
-]
A . _— =
£ [ Insurance Affordability Application 383434220 “”E“M (oon
lesuse
’ O
Applicaion Dske. 8147202
Preferted Contact ot Recorded
s Programs  isurance Affcdabity
Biyeers Ml WAKEMASTP USER
Wome  AlCooments Clers  Pogams  Tme  Bime  OgbiyChecks  FemkdCas  Twe  Admnismbon  OnineDsta  Progrm ety Cases ¢
§
Eligibility Checks [ oeceigomy.. | ¢ B (3 i
1
Name Date Entitement 1
[ , insurancs Alffordabity B/202307:56 by NCFAST USER22240 Fasmiy and Chikren's Madicaid - MAGH

8. To review more information, click the toggle.

NC FAST Eigibiity Worker

Home Clients and Outcomes Inbox Calendar Reports Dashboards
Person Search X May John X Retroactive Medical Income Support - 35343... X March May X Insu

Insurance Affordability Application (353434220}

Insurance Affordability Application

O Application Date 8A4/2023
Preferred Contact Mot Recorded

Programs  Insurance Affordability
Me. 2 ay

23 years

Home All Documents Clients Programs Timers Evidence Eligibifty Checks Related Cases

Eligibility Checks
Name

v Insurance Affordability

Determination Period

D 8/1/2023 To 8/13/2023

» 8/14/2023 To 7/31/2024

» 8/1/2024 To 8/31/2024

Check Eligibility Results
1. Click the Eligibility Checks tab.

a. OnanlAAC, click the toggle next to the Program name to expand and view the
Determination Periods.

b. Click the toggle to expand and view the Determination Periods.
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2. The Determination Periods are grouped based on the eligibility decision and
the eligibility of household member(s). When there is a change in eligibility,
the new eligibility changes are displayed in another Determination Period.

Note: The total span of the Determination Periods is 13 months starting from
the application month.

Eligible Programs/InEligible Programs Tabs

The Eligible Programs and Ineligible Programs tabs display the product types for which
eligibility was determined for each Determination Period. This includes Family and
Children’s, Emergency MAGI, and Forced Eligibility. A product type will be displayed on
the Eligible Programs tab if at least one household member is found to be eligible for
that program. If no household members are found to be eligible for a specific program,
that product type will be displayed on the Ineligible Programs tab.

1. Click the toggle next to each Determination Period to view the Eligible and
InEligible Programs tabs.

2. Click the Eligible Programs tab within each Determination Period to view the
Program, Coverage Type, Eligible Members, and InEligible Members for that
period.

Notes: Clicking the Program Name hyperlink for each Determination Period,

displays the Decision for that Program type. Summary Page displays for
Determination Period.

Note: Clicking the Name hyperlink routes the worker to the Person Page.

Eligible Programs Tab — Retroactive

When a Retroactive Insurance Affordability application is present the retroactive period
for the specific program will be displayed on the Eligible Programs or InEligible Programs
tabs.

1. Click the Eligibility Checks tab, then click the toggle next to Retroactive
Insurance Affordability to expand and view the Eligible Programs and
InEligible Programs tabs for Retroactive Insurance Affordability Application
Determination Period.
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2. Click the Eligible Programs and/or InEligible Programs tab within the
Determination Period to view the Program, Coverage Type, Eligible
Members, and Ineligible Members for that period.

Note: Clicking the Program Name hyperlink opens the Retro Insurance
Affordability Application Decision page for that program.
Ineligible Programs Tab

The Eligible Programs and InEligible Program tabs display the product types for which
eligibility was determined for each Determination Period. This includes Family and

Children’s, Emergency MAGI, and Forced Eligibility. If no household members are found
to be eligible for a specific program, that product type will be displayed on the InEligible

Programs tab.

1. Click the InEligible Programs tab. The Program column and Member name
column are displayed.

Notes:
e The Program column displays the list of ineligible programs.

e Non-Applicants will not be displayed under the Ineligible Program
tab.

e Clicking the Program Name hyperlink opens the Decision page for
that program.

InEligible Programs Tab- Retroactive

The InEligible Programs tab for Retroactive Insurance Affordability Applications will
display the list of Ineligible programs for the Retroactive Determination Period.

1. Click the InEligible Programs tab. The Program column and Member name
column are displayed.

Notes:

e The Program column displays the list of ineligible programs.

e Non-Applicants will not be displayed under the InEligible Programs

tab.
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e Clicking the Program Name hyperlink opens the Decision page for
that program.

Decision Page — Family and Children’s Medicaid, and Emergency Medicaid

The Decision Page is now displayed on a new page. For both eligible and ineligible
decisions, the display format will be the same.

1. Click Family and Children’s Medicaid or Emergency Medicaid to view the
Decision page for the specific program. The Decision page defaults to the
Summary tab.

Note: The Decision page contains three tabs: Summary, Non-Financial and
Income
Decision Page — Forced Medical

1. Click either the Eligible Programs or InEligible Programs tabs to display the
Decision page for Forced Medical. The Decision page displays and defaults to
the Summary tab.

Notes:

e NC FAST will display the names of members who have not applied
for coverage.

e The Forced Medical Decision Page does not display Non-Financial
and Income Columns.

Summary Tab

The Summary tab lists an overview of eligibility results for each applicant.

1. To see Decision Summary pages on IAIC follow step below. Click the Toggle next to
the date.
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NCFAST Eigibity Worker

Home  CientsandOutcomes  Inbox  Calendar  Reports Dashboards

PersonSearch X | MomTestMay X |  Insurance Affordabiity Appication (353435643) X Retro Insurance Affordability Appication 353... X

Retro Insurance Affordability Application (353435645)

2
5 e S
£ () Retro Insurance Affordability Application
I
G

Application Date  8/16/2023

Preferred Contact  Not Recorded

May Programs  Retroactive Insurance Affordability
23 years

Home  AlDocuments  Clents  Programs  Timers  Evidence  EligbiityChecks  RelatedCases  Tasks  Administation ~ OnineData  Program Integrity Cases

Eligibility Checks

Name Date

E Retroactive Insurance Affordability 8/16/202313:50 by NCFAST USER22240

2. Click the second toggle next to the program name then click the Coverage Period
date hyperlink to see Decision Summary page.

MC FAST Eligibility Worker

Home Clients and Outcomes Inbox Calendar Reports Dashboards

Person Search X Mom Test May X Inzurance Affordability Application (353435643) X Retro Insurance Af

Retro Insurance Affordability Application (353435645)

(7] Retro Insurance Affordability Application

Application Date 8M6/2023
Preferred Contact Mot Recorded

Retroactive Insurance Affordability

Programs
Mom May =
23 years
Home All Documents Clients Programs Timers Evidence Eligibility Checks Related Cases
Eligibility Checks
Name
hd Retroactive Insurance Affordability

Determination Period

» 5/1/2023 To 5M1/2023

> 5/2/2023 To 5/31/2023

» 6/1/2023 To 6/30/2023

b TH/2023 To7/31/2023
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3. The Decision Summary page displays and has the following tabs.
a. Summary
b. Non-Financial

c. Income

NC FAST  Eiginiity Worker

Home Clients and Outcomes Inbox Calendar Reports Dashboards
MayJohn X Retro Insurance Affordability Application (353... X Retro Decision - Family and Children's Medic... X

Retro Decision - Family and Children's Medicaid - MAGI 353435940

Decision Eligible Check Eligibility Date
Benefit Unit May John Determination Period
Summary Non Financials Income:
Summary
Member Eligibility Reason Coverage Type Category
May John Pass Is Pregnant Pregnant Woman Categorically Needy

4. To see Decision Summary pages on IAAC click toggle next to the Insurance
Affordability Name.

NC FAST Eligibility Worker te et. N

Home Clients and Outcomes Inbox Calendar Reports
Person Search X May John X Insurance Affordability Application (353252879) X Insurance Affordability 353252924 X Decision - |

Insurance Affordability Application (353252879)

(7] Insurance Affordability Application

O Application Date 8/15/2022
Preferred Contact  Not Recorded

May John

A7 wears

Shortcuts

Programs  Insurance Affordability

<
Home All Documents Clients Programs Timers Evidence Eligibility Checks Related Cases Tasks Administration

Eligibility Checks

Name Date

4 Insurance Affordability 8/15/2022 10:49 by NCFAST USER11372

5. Click the second toggle next to the Date then click the applicable Program to see
Decision Summary page.
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Welcome NCFAST USER11372 9 N7

Home Clients and Outcomes Inbox Calendar Reports
Person Search X May John X Insurance Afiordabilty Application (353252879) X Insurance Affordabiity 353252924 X Decision - Insurance Affordability 353252924 X

A

Insurance Affordability Application (353252879)
Oriine Data Program Integrity Cases

Related Cases Tasks Administration

Home  AlDocuments  Clents  Progams  Timers  Evidence
g
Eligibility Checks Check Eligibilty. cea g
P
]
3
Name Date Entitlement =
Insurance Affordability 8/15/2022 10:49 by NCFAST USER11372  Family and Children's Medicaid - MAGI

Determination Period

> 8/1/2022To 8/14/2022

D 8/15/2022 To 7/31/2023

Eligible Programs  InEligible Programs
Program Coverage Type Eligible Members Ineligible Members

Family and Children's Family Planning May John

Medicaid - MAGI

b 8/1/2023 To 8/31/2023

6. The Decision Summary page displays and the following tab displays.

a. Summary

b. Non-Financial

c. Income

Welcome NCFAST USERM32 Qv

Home Clients and Outcomes Inbox Calendar Reports
PersonSearch X | MayJohn X | Income Support Application (111985920) X | Insurance Affordability Appication (353252879) X Decision - Family and Children's Medicad - M... X
Decision - Family and Children's Medicaid - MAGI 353252879 o ‘
Decision Eligible Check Eligibility Date 8/15/2022 10:49
Benefit Unit May John Determination Period 8/15/2022 To 7/31/2023
Summary  NonFinancial  Income
>
Summary (ofl s {0
Member Eligibility Reason Coverage Type Category Non-Financial Income
May John Pass Meets Requirements Family Planning Categorically Needy Pass Pass

Notes:

The Eligibility column displays the eligibility decision for the
member. The results will display “Pass” if the member is eligible, or
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display “Fail” if the member is ineligible. This column may also be
blank for a non-applicant.

The Reason column displays the reason for passing or failing
eligibility for each applicant.

The Coverage and Category type columns will be blank for applicants
who do not request specific coverage such as Forced MAGI
Applications and Emergency MAGI applications.

The Non-Financial column will display “Pass” for a member who
passes the non-financial rules, “Fail” for a member who failed non-
financial rules, “Undetermined” for a member who the non-financial
rules were not used, and blank for non-applicants.

The Income column displays the income rules results. The results will
display “Pass” for the member who passed the income rules, “Fail”
for the member who failed the income rules, “Undetermined” for
the member the income rules were not used, and blank for non-
applicants.

For Family and Children’s MAGI Medicaid, non-applicants are also
listed in the members list.

The Non-Financial column and Income column will not populate on
the Summary Tab of a Forced MAGI Application

Non-Financial Tab

The Non-Financial tab displays non-financial results for applicants.

1. Click the Non-Financial tab.

Notes:

The Name column displays the name of the applicant for whom the
Non-Financial eligibility is determined.

The Non-Financial Eligibility column displays the eligibility result as
Pass or Fail.

Non-applicants are not listed.

2. Click the toggle to expand the segment.

Table of Contents
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Notes:

e There are six non-financial rules, which include:
i.  Residency

ii.  Citizenship

iii.  Social Security Number

iv.  Incarceration

v.  Third Party Liability

vi.  Institution Details

e Each Non-Financial rule result will display Pass, Fail, or Not
Applicable in the Eligibility Column and the reason.

e The Reason Column will populate with the reason that the
household member passed, failed or the Non-Financial rule was not
applicable.

Income Tab IAAC and IAIC

The Income tab displays the detailed results of the income rules set for the applicant.

1. Thisis for an IAAC. Click the Income tab then click the Income Folder. The
page defaults to the MAGI Household folder.

Notes:

e The Member column displays for each applicant for whom the
income rules were completed.

e Monthly Household Income

e Monthly Household Income with 5% Disregard
e Family Size

e Income Limit

e FPL Threshold for Category

e Income percentage of FPL

e Eligibility
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NCFAST Eigbity Worker WelcomeNCFASTUSERNSZ  Q v g
Home Clients and Outcomes Inbox Calendar Reports
Person Search X May John X Insurance Affordability Application (353252879) X Decision - Family and Children's Medicaid - M. x
Decision - Family and Children's Medicaid - MAGI 353252879 @
Decision Eligble Check Eligibiity Date 8/15/2022 10:49
Benefit Unit May John Determination Period 8/15/2022 To 7/31/2023

>
MAG! Household Income c e
Member MAGI Based income
Income Eligibility v
Monthly
Month H k
s ounshold:  Fally FPL Threshold for Income percentage
Member Household  Income with income Limit Eligibility
Size Category of FPL
Income 5% 3
Disregard
195% (without 5%
> MayJohn $000 $000 1 $2,209.00 ¢ 0% Family Planning
disregard)

2. Thisis for an IAIC Click the Income tab then click the Income Folder. The page
defaults to the MAGI Household folder.

Notes:

e The Member column displays for each applicant for whom the income rules
were completed.

e Monthly Household Income

e Monthly Household Income with 5% Disregard
e Family Size

e FPL (monthly) for Household

e Income percentage of FPL

e Eligibility
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NCFAST Elgbilty Worker O,  WekomeNCFASTUSERMIZ Qv

Home nd Outcomes Inbox Calendar Reports
( ‘ X Insurance Affordability Application (353252879) X Decision - Family and Children's Medicaid - M. x Insurance Affordabilty 353252924 X Decision - Insurance Affordability 353252024 X b ;

Decision - Insurance Affordability 353252924 @
Decision Eligible Case Start Date 8/1/22 12:00 AM
Coverage Start Date 8/15/2022
Benefit Unit May John
Summary  NonFinancial  Income  Common

-
Financial Unis Income QG
Income Details v
Member MAGI Based Income
Income Eligibility a2
Monthly Household
Monthly Household e s FPL(monthly) Income percentage
Member Income with 5% Family Size Eligibility
Income for Household  of FPL
Disregard
> MayJohn $0.00 $000 1 $113250 0% Family Planning
itps://5cc9205.its state.nc.us:10082/Curamy/en_US/ProductDelivery_resolveDecisionDisplay TabPage. do?determin...iodsF orDeterminationForlCPage. do?nfHCRIC CheckDeterDatalD= 274155449980 3ctx= 1228880 3nocache= 1660589847611

3. Click the toggle to expand the segment to view the Income Counted
Information.

Notes:

e The Member column displays each member of the applicant’s MAGI
household.

e The Income Counted column displays whether the household
member’s income is being counted.

e The Reason column displays the reason the income from the
household member is either counted or not counted for the
applicant.

e Total countable income for the applicant.
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