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Reopen a Denied or Withdrawn Insurance 

Affordability Application 

Last Updated: 05/16/2023 

Last Reviewed: 05/16/2023 

Overview 

This job aid is used for reopens such as appeals and other reasons as outlined in Medicaid 
policy. 

Notes:  

• Refer to section MA-3200 Application of the Family and Children’s Medicaid Manual for 
guidance regarding reopening Insurance Affordability (MAGI) Medicaid applications.  

Step-by-Step Instructions 

1. Navigate to the Insurance Affordability Application case, then click the Evidence tab. 

 

2. The Evidence page displays. On the application, click the Evidence folder. Then scroll 
down to Application Details for the applicable client.  
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3. Click the List Actions Menu, then select Edit. 

 

4. The Edit Application Details evidence pop-up appears. Verify the Applicant check 
box is checked and an End Reason and Denial Reason display. 
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5. Remove the End Reason and Denial Reason by clicking the drop-down and selecting 
the blank space. 
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6. In the Reopen Reason field, select the applicable reason. 
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7. Select the applicable option from the second drop-down. 
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8. Click Save. 
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9. On the Application home page click the Programs tab to view the Status. It will now 
show Pending. 

   

Note: Completing these steps on one piece of Application Details evidence, even 

when the household has more than one applicant, should move the application 

status from Denied to Pending. However, check the other members on the 

application. If there are members who are NOT applying confirm they do not have a 

Reopen Reason in their Application Details evidence. If they do, remove the Reopen 

Reason then click Save.  


