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Contract Number NCCCS 4215A 

Contract Name Adult DXTTRs For Dental Assisting & Hygiene 

Contract Administrator NCCCS Procurement Section | (919) 807-7199 

Effective Dates September 13, 2022 through September 13, 2026 

Vendor(s) 
Contact Information 

Dentsply North America LLC | Lisa Sanders | (888) 775-4495 

Convenience Contract This is a convenience contract for all 58 North Carolina Community Colleges. 

Contract Covers This contract covers the state’s normal requirements for Dentsply Adult DXTTRs 
on an as needed basis in the following items: 

• Item #546001: DXTTR III Plastic Skull 

• Item #546002: DXTTR III Natural 

• Item #546003: Adult DXTTR HF Polymeric Resin 

• Item #546004: Adult DXTTR HF Natural 

• Item #546005: PAN DXTTR 

• Item #546006: DXTTR Jr. 

• Item #547045: DXTTR Case with Foam 

• Item #547046: Pan DXTTR Case with Foam 

Standard DXTTR 
Refurbishment 

Standard DXTTR Refurbishment consists of:  

• Complete evaluation 

• Replacement of skin and foam 

• Replacement of molded tongue 

• New head strap 

• Labor 

mailto:procurement@nccommunitycolleges.edu
https://ncccsstg.wpengine.com/wp-content/uploads/2024/10/50-NCCCS-06072022-RFQ-Dentsply-Executed-Contract-Website-Version.pdf
mailto:lisa.sanders@dentsplysirona.com
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Transportation Charges The vendor will deliver, FOB Destination, 12-14 weeks after receipt of purchase 
order. For Natural DXTTRs delivery may take six (6) months or longer. 

Warranty The Vendor warrants that all equipment furnished will be new, of good material and 

workmanship. The warranty will be for a minimum period of twelve (12) months 

from the date of order. The warranty for teeth is 90 days and shall cover the cost 

of all defective parts replacement, labor, freight, and technicians travel at no 
additional cost to the State. 

Contact: DPDE-DXTTR@dentsplysirona.coma at (888) 775-4495 

Additional Information Community Colleges may access the Vendor’s response by clicking on each 
Vendor name. 

Contract Addenda December 17, 2025: Amendment 1 Contract Extension to September 13, 
2026. 

 October 7, 2026: Amendment 2 Contract Extension to September 13, 
2027. 

 

mailto:DPDE-DXTTR@dentsplysirona.coma
https://wordpress.nccommunitycolleges.edu/wp-content/uploads/2026/02/Final-50-NCCCS-06072022-Dentsply-North-America-Contract-Amendment-7.28.25-1-3.docx.pdf
https://wordpress.nccommunitycolleges.edu/wp-content/uploads/2026/10/Dentsply-North-America-Contract-Amendment-2-Fully-Executed.pdf

